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www.wraysfinsandfeathers.com

Contract and Polices

Deposit / Acceptance of Terms

A 20% deposit is required at the time of booking for all events. Reservations are not
guaranteed until deposit and this contract is received. The deposit will apply towards the
amount due and is refundable when we are given a minimum of 7 days notice prior to event.
Once the event is booked the final payment will be due on the day of the event.

Menu

We can customize any menu to fit your needs or we can create a custom menu for a specific
event. You may mix and match any items that we offer on the Catering Menu with the
understanding that prices will be adjusted as needed. Your final menu selections and number to
be served are due no later than 7 days prior to your scheduled event. We have a new 20 foot
Mobile Catering Facility that allows us to bring our Fish to the Fish Lovers’.

Gratuity

Gratuity is not included; we believe that the gratuity should be at the Client’s discretion.
However, if the Client chooses to include a gratuity on to the bill it will be passed on to our
service personnel that helped with the event.

Cancellation

All cancellations must be made by phone or in person 7 days in advance of the event date.
Failure to notify the catering coordinator of the cancellation will result in the 20% deposit being
non-refundable.

Menu and/or prices are not confirmed until this contract is signed and returned to Wray’s
Fins and Feathers. | have fully read and understand the above contract and agree to
the terms and conditions.
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